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On the Operational Mechanism and Practical Mechanism of “ Grid + Digital”
Comprehensive Rural Governance: Based on the Empirical Investigation of
the “ Digital Banli” Platform Construction in Z City, F Province

HU Weiwei LIU Chang

Abstract: The comprehensive governance at the grassroots level in our country has undergone a
paradigm shift, moving from a focus on “ social public order” to “ social governance.” Grid
governance, as a contemporary approach to maintaining stability and organizing rural communities,
has emerged as a key innovation in social management at the grassroots level. It not only fosters the
evolution of social governance mechanisms but also contributes to the depth and richness of the
theoretical framework underpinning “ China’s Governance” paradigm. The integration of digital
technology has profoundly transformed the rural way of life and production, presenting novel
opportunities for the advancement of rural grid governance. This paper conducts an in-depth
examination of grid governance within the context of digital transformation, using the “ Digital Banli”
platform construction in F Province as a case study. It analyzes and elucidates the operational and
practical mechanisms of the “ Grid + Digital” approach to rural comprehensive governance.
Empowered by technology, “Grid + Digital” governance demonstrates core attributes such as the
transparency of governance processes, the effectiveness of piecemeal interactions, the substance of
public participation, and an orientation towards service in governance.

The efficacy of “ Grid + Digitalization” in rural comprehensive governance hinges on several key
factors; immediate response to complaints to streamline processes, broad authority transparency to
encourage widespread participation, the efficacy of automatic reminders for task execution, the
enhancement of online supervision quality, and the detailed tracking and evaluation of the
governance process. To effectively realize “ Grid + Digital” rural comprehensive governance, there is
a need for a harmonious blend of rigidity and flexibility, the synergistic interaction of technology and
human governance, behaviorally-based effective incentives, and the coexistence of administrative
guidance with autonomous practices, all within a service-oriented and innovation-driven framework
that prioritizes stability.

Keywords: Gridding; Digitalization ; Technology Enabling ; Comprehensive Governance
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